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INTRODUCTION

Conventions

CHECK‘ CHECKPOINT
a Provides the operator with checkpoints for stable system operation.

NOTE ‘ NOTE
;g Indicates additional information for reference.

Major Functions of OfficeServ Softphone

Speed Dial

AOM

L CALL |
L CALL 2 | i

i Users can save frequently dialed numbers as speed dial numbers

and make a call just by pressing the corresponding speed dial button.

Call Pickup

O ,b./; ' This function allows a user to pick up a call ringing at another station by
= either dialing the Call Pickup feature code plus the extension number of

m j % | the ringing station, or iby pressing a DP key assigned with the ringing
— | station number,.

Redial

@ If the call destination is busy, users can use automatic redial / retry,

callback, or camp on function to connect to the called party once the

m i destination is free.

© Samsung Telecommunications America, L.P.
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Call Hold/Call Transfer

The call hold or call transfer function allows the user to place a call on
hold or to transfer the call to another person if needed.

X

viy

Conference/Group Conference

This function allows up to 5 people to speak to one another at the

m i same time.

Call Forwarding

NOILONAOYLNI

This function allows a user to forward calls to another station, group of
stations, or an external telephone number.

This function allows a user to block calls made to their Softphone.

=0
(L
| ]
IE

This function allows the user to deliver an announcement through the
keyset speakers or through the external paging speakers.

=
N~

Boss/Secretary

This function allows a secretary to transfer an external call to their boss

@) @)

@Y

conveniently.

Caller ID Display

This function displays the caller identification number and name from
the main window when a call arrives.

© Samsung Telecommunications America, L.P. 7
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OfficeServ Softphone Setup

I Before Installation

The following items must be verified before installing the OfficeServ Softphone program.

System Requirements

Category Specification

Operating System Windows 2000 Series(Professional, Server, and Advanced Server)
Windows XP Professional

Processor(CPU) Pentium 4, 1.6 GHz or higher
Memory 512 MB (or higher)
HDD 20 GB (or larger)

Network Interface Card | 10/100BASE-T

Sound Card Bi-directional sound card

Miscellaneous USB Headset or handset recommended, although the system microphone

and speakers can also be used.

Obtain a Valid License Number for OfficeServ Softphone

A valid license number must be registered in MMC 841 of the OfficeServ phone system in order
to operate OfficeServ Softphone. A license number can be obtained from the Samsung dealer
from whom OfficeServ Softphone was purchased. If a valid license number is not registered,
OfficeServ Softphone will not operate.

Check the IP Address of the OfficeServ phone system

OfficeServ Softphone communicates with the OfficeServ phone system via TCP/IP. In order to
facilitate these communications, the IP address of the OfficeServ phone system must be
entered into OfficeServ Softphone. Contact the OfficeServ phone system administrator to obtain
the IP address of the OfficeServ phone system.

Obtain a Valid User ID and Password for OfficeServ Softphone

A valid user ID and password must be entered into OfficeServ Softphone in order to operate the
software properly. A user ID and password can be obtained from the OfficeServ phone system
administrator. If a valid user ID and password are not entered, OfficeServ Softphone will not
operate.

8 © Samsung Telecommunications America, L.P.
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I OfficeServ Softphone Program Installation

After verifying pre-installation checkpoints , follow the steps described below to install the
OfficeServ Softphone program.

X

]. Obtain the OfficeServ Softphone installation program from the OfficeServ phone system
administrator.

Z. Double click the OfficeServ Softphone installation program file to start the InstallShield
Wizard.

g Starting Installs hield *Wizard...

NOILONAOYLNI

3. Select the correct country and choose [Next ]

Softphone Setup

‘Welcome to the InstallShield Wizard for ceSery Softphone

Country: United States ol

cpace[| fHeny) [———

© Samsung Telecommunications America, L.P. 9
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4. Carefully read the OfficeServ Softphone license agreement, then click [Yes] button to
proceed, or click [No] button to cancel the installation.

Softphone Setup

e Agreement
d th

[ aftware License Agresment & Limited ‘Warranty
For OfficeSers Softphone for iDCS Keyphone Series.
Samsung Telecommunications America, LP.

IMPORTANT, READ CAREFLLLY:

This 5 amaung End-ser License Agreement [ELILA] is a lagal binding agresment between pou
either an individusl ar an entity] and 5 amsung for Samsung software product identified above,
which includes computer software and may include printed materal, and "online" or electronic
documentation [*SOFT'WARE"]. By instaling, using the SOFT'WARE . you indicate wour
acceptance of this Samsung License Agreement. If pou do not agres to the terms of this
License Agreement, please da nat install or use the enclosed SOFTWARE

SOFTWARE LICENSE

The SOFTWARE is protested by copyrightlsws and intemational copyright iesties, a5 wallas |

InstallShield < Back H Yes I l Ho

5. Verify the installation folder and click [Next].

softphone Setup

Choose Destination Location

l Cancel

IrestaliShiield

ROIE OfficeServ Softphone Program Installation Folder

The installation folder is set to ‘C:\Program Files\Samsung Electronics\OfficeServ
Softphone’ by default. Click [Browse...] to select a different folder.

10 © Samsung Telecommunications America, L.P.
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6. Verify the program Start menu program group folder name, and then click [Next]

Softphone Setup

DfficeServ Softphone

Accessores

Administrative Tools

Ahinlab

Java 2 Runtime Ervironment
Micrasaft Office 77

Frintte Internet Printing
Snaglt B

4
-]
o
(@)
S
c
o
d
o
z

uniVIEW3

InstaliGiiield I < Back H Nest>

7. After clicking [Next ] the installation process will begin.

Softphone Setup
Setup Status

.
>

Install§

© Samsung Telecommunications America, L.P. 11
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8. Once setup has completed, click [Finish] to exit the installer.

Softphone Setup

OfficeSery Softphone InstallShield Wizard Complete

Setup hias finigher

TinstarliGhield ErnER [ cancel

OfficeServ Softphone Shortcut Icon

NOTE
[3 When the OfficeServ Softphone program is installed, a shortcut is created on the
desktop.

12 © Samsung Telecommunications America, L.P.
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I Configuring OfficeServ Softphone for the First Time

This section describes how to set up the login information when running OfficeServ Softphone
for the first time.

X

1. From the Windows desktop, double click the ‘Softphone Shortcut Icon’ or select [Start] >
[Programs] = [Samsung OfficeServ Softphone] = [Samsung OfficeServ Softphone].

2. Upon running the program for the first time, windows below will be displayed prompting the
user to enter login information.

NOILONAOYLNI

OfficeSery Softphone. r?]

4 Thisis your first time starting the Softphone after instaling the prograrn,
L)

Please configure Softphone by clicking on [Option Config] icon , [Systern Config]

and entering the [Login Infa]

Plzase configure Audio for Softphone by clicking on [Option Config] icon , [Systemn Config]
and the [Audio Config. ] after login finish.

‘Login info' will go through the steps of Login Info for Softphone registration

Login Info. l I Cancel

g‘ml Initial Configuration of OfficeServ Softphone

- When starting OfficeServ Softphone for the first time the login information must be
set.

- Click [Login Info.] to open the login information window. This window can be accessed
later by selecting [Option Config.] > [System Config.] = [Login Info.] from the main
window of OfficeServ Softphone.

3. Click [Login Info.] to open the Login Information window.

Login Infarmation fx

System MCP 1P

MCP IR Address of System. 165 . 213 . 109 . 206

Device ID

Input Device 1D 3214

Password

Input ID Password o

o MCP IP Address of System: Enter the IP address of the OfficeServ system.
» Device ID: Enter the user ID for the OfficeServ Softphone.

« Password: Enter the password for the OfficeServ Softphone Device ID.

© Samsung Telecommunications America, L.P. 13
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OfficeServ Softphone Login Info Setup

NOTE
@ The login data for OfficeServ Softphone must be entered accurately in order to start the
OfficeServ Softphone program. Consult the OfficeServ phone system administrator to

obtain login information.

7. click [ o« |

8. Click [OK] to restart.

Laogin Infarmation )

Press CK to log in
2 i

= )ies

Applying Login Info.

NOTE
@ After configuring the login information, the OfficeServ Softphone program must be

restarted to apply the changes.

C“EC"| OfficeServ Softphone License Check
- If a license error occurs after entering login information, it indicates a problem with the

license entry in the OfficeServ phone system. Contact the phone system admiistrator to

rectify this issue.

© Samsung Telecommunications America, L.P.



THINGS YOU SHOULD KNOW

Introduction to the OfficeServ Softphone

Intercom Calls

Making an intercom call means calling another internal station. This includes any calls that
do not require accessing a trunk, and can include calls to other Softphone stations or keyset

users.

'd N\
—) —=
== o I ==
— P ~ =
= -’ —
= Re AN =

o ~
R .
K .
’ ‘
h A
1
" 1
[} Telephone
System
[]
Y [
'\ 7
Y
\‘ ¢
. 4
N ’
~ ;'
“ .’
~ ",
——= Seaa -
==
—om,
(. S/
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External Calls

Making an external call means calling an external number. This includes all calls that are
made by accessing a trunk, such as calling a customer or calling home.

Outside &

Trunk Line ,/

’
’
7

Inside S

Telephone
System
o0 0000
Extension

© Samsung Telecommunications America, L.P.
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OfficeServ Softphone Windows

I Main OfficeServ Softphone Window

@ Status display LED

@ Main screen

FLICIETI IR 9 Minimize Button
@ Hide Button

@ Direction Buttons

@ Feature Icons

@ Show/Hide NumPad

MONM dTNOHS NOA SONIHL 'Q

@ Call/Cancel/End Buttons
© Redial/Mute Buttons

@ Speaker Volume Adjust
@ Microphone Volume Adjust

@ Dial Pad

{® Conference/Screen/Transfer/
Hold/Speaker Buttons

© Samsung Telecommunications America, L.P. 17
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I Windows Component Details

© Status Display LED

This LED displays OfficeServ Softphone status information (e.g., busy, ringing, message
waiting). For detailed information, refer to the ‘Status Display LED’ section of ‘Things you
should know'.

@® Main Screen

The main screen displays available menus, call status information, various messages, and
icons indicating function settings.

oWls (toxin |

: Boss/Secretary ()) : USB phone connection

: Call Forwarding

'SAMSUNG
—e

e

©® Minimize Button
This button is used to minimize the application window.

O Hide Button
This button is used to hide the application window. An icon will be displayed in the taskbar.

@® Direction Buttons

These buttons are used for various menu navigation tasks during call processing or
OfficeServ phone system feature configuration.

@ Feature Icons
- [Directory]: Opens the Personal Directory window.
- [Device Config.]: Opens the Device Configuration windows for setting preferences.
- [Message]: Opens the Message and Call Log window.
- [Option Config.]: Opens the Option Configuration window used to set environmental
preferences for OfficeServ Softphone.

18 © Samsung Telecommunications America, L.P.
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@ Show/Hide NumPad
This button is used to show or hide the Dial Pad window.

O [Call]/[Cancel]/[End] Buttons
- [Call]: This button is used to make or to answer a call.
- [Cancel]: This button is used to delete a phone number or a function code while using
Enbloc Dial Mode.
- [End]: This button is used to end a call or to cancel a selected function.

© [Redial]/[Mute] Buttons
- [Redial]: This button is used to redial the most recently dialed number.
- [Mute]: This button is used to block outgoing sound during a call.

® Speaker Volume Adjust
This bar is used for adjusting the speaker volume.

@ Microphone Volume Adjust
This bar is used for adjusting the volume of the microphone.

MONX @TNOHS NOA SONIHL 'O

® Dial Pad
The dial pad is identical to the dial pad on a normal keyset and is used in the same way.

® [Conference]/[Screen]/[Transfer]/[Hold]/[Speaker] Buttons
- [Conference]: This button is to make conference calls.
- [Screen]: This button is used to show or hide the AOM window.
- [Transfer]: This button is used to transfer a connected call or to enter MMC programming.
- [Hold]: This button is used to put a connected call on hold.
- [Speaker]: This button can be used to make or to answer a call.

© Samsung Telecommunications America, L.P. 19
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I AOM Window

The AOM window displays OfficeServ Softphone programmable buttons.

Users can display the AOM window by clicking '\’\?SEH while in standby state or during a call.
Click [i] at the upper right section of the window to close the AOM window.

ADM E

CALL 1 ]

L caLLz =|
| ——

1 —

[:

L=
. MESSAGE

| —

| ——

Items Displayed in the AOM Window

NOTE
[3 Buttons are displayed in the AOM window according to the OfficeServ phone system
settings.

20 © Samsung Telecommunications America, L.P.
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Using the AOM Window

Users can access programmable keys conveniently from the AOM window.
]. Click while in standby state or during a call to display the AOM window.

2. Press the desired programmable button from the AOM window.

A

[ MEssage

MONM dTNOHS NOA SONIHL YQ

© Samsung Telecommunications America, L.P. 21
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I Soft Menu

The Soft Menu displays frequently used features of OfficeServ Softphone.

Soft Menu in an idle state

To access the Soft Menu simply right click the main screen while in an idle state:

LAST REDIAL
SAVE/REPEAT
SPEED DIAL
DIRECTORY
VM MESSAGE
STN MESSAGE
PAGGE PICKLP
DIR.PICKUP
DND

IN/OUT GROUP
STATUS MSG
HOLD PICKUP
PAGE

MEET ME PAGE
OHVA BLOCK
GRP PKLP

MY GRP PKLP

Soft Menu in a Busy Status

The figure below is an example of the Soft Menu displayed during a call.

i OfficeServ sonphone

Wed 06 Oct 11:34 3214
3210:Ringing

I CALLBACK . MESSAGE I

SAMSUNE

T & o

Using the Soft Menu

To use a feature click the desired entry from the Soft Menu

22 © Samsung Telecommunications America, L.P.
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I Boss Status Display Window

The Boss Status Display window is only displayed for Softphone when the Boss/Secretary
feature has been enabled by the OfficeServ phone system administrator. The Boss Status
Display allows Secretary stations to conveniently manage the status of the Boss station.

This window can be opened by clicking (  eossisece

My status- [ Secretary ] @
Boss list
ML ML
o742 o7es

[ Boss Status ]

MONM dTNOHS NOA SONIHL YQ

Phaone

Marme

stats | - |
Etc 1. |

Etc 2. |

l Call Message || Status Setup | Close

© Samsung Telecommunications America, L.P. 23
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Status Display LED

LEﬂ#ﬁWSWTSmWWw

Wed 06 Oct 11:34 3214
3210:Ringing

MESSAGE

'SAMSUNG

Conference | Sereen | & Transfer) © Hold | ©Spesker)

ltem Description
Busy Red LED stays on.
Station ring Red LED flashes.
CO line ring Red LED flashes.
Re-incoming ring Red LED flashes.
Message Red LED flashes.
DND Red LED flashes rapidly every 0.3 seconds.

Button LEDs

The [Transfer], [Hold], [Speaker], and [Mute] buttons each have their own status LED.

Icon

Description

& Transfer
set.

Red light on: Transfer button red light is only on when call forward has been

& Hold

Red light flashes: CO line has been locked.
Red light on: OfficeServ Softphone has been entirely locked.

selected.

Red light on: A number has been entered, or [Call] or [Speaker] has been

L

Red light on: Mute button was pressed during a conversation.

24
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Taskbar Icon Menus

When the application window has been hidden, the OfficeServ Softphone taskbar icon( %# ) can
be right clicked to display a popup menu as shown below:

Softphone Open {0)

Directory )
Message M)
Forward (]

Device Config. ()
System Config.  (S)
Option =]
Audio Config. (a)

RTCP Infa. Gy

Softphone Exit (X}

Iltem

Description

Softphone Open (F)

Unhides the application window

Directory (A)

Opens the Directory window. For detailed information, refer to the ‘Directory’
section of the ‘Menus’ chapter of this guide.

Message (M)

Opens the message box and call history window. For detailed information, refer to
the ‘Message/Call Log’ section of the ‘Menus’ chapter of this guide.

Forward (F)

Set station forwarding numbers to which arriving calls will be sent. For detailed
information, refer to the ‘Call Forward Tab’ section of ‘OfficeServ Softphone Option
Settings’ of ‘Things you should know'.

Device Config. (C)

Opens the Device Configuration window used to set personal settings such as
wakeup call, alarm, and Ul skin. For detailed information, refer to the ‘Device
Config. Tab’ section of ‘OfficeServ Softphone Option Settings’ of ‘Things you
should know'.

System Config. (S)

Opend the System Configuration window used to set various system options. For
detailed information, refer to the ‘System Config. Tab’ section of ‘OfficeServ
Softphone Option Settings’ of ‘Things you should know’.

Option(O)

Opens the Options window used to set general program options. For detailed
information, refer to the ‘Option Tab’ section of ‘OfficeServ Softphone Option
Settings’ of ‘Things you should know'.

Audio Config (A)

Opens the audio configuration screen.

RTCP Info (R)

Opens RTCP packet monitoring screen.

Softphone EXxit(X)

Closes the OfficeServ Softphone program.

© Samsung Telecommunications America, L.P.
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OfficeServ Softphone Option Settings

I Option Tab

The [Option] tab allows you to set program options for OfficeServ Softphone.

1. Click [Option Config.] (. & ) on the main screen.

SAMSUNG

| conernce) ceresn) Tt ol o cpese

2. The [Option] tab of the Softphone Configuration window:

ummmlmmm.lwlmmlml
@ o
™ Run on Windows Startup

¥ Ahways on Top

[~ Baep on Rnging
[~ Call Connect Memo Screan Paps
[ View OfficeSeny Haws new Window

Hews Scrol Speed: | Hormrad =| | Hews Font color
Program Key Colummn: |1.i:nhun -'i

=

D Yo pon s
Message thrmmiunw 'i

[ sowswmio | | neworkinfo. |

[ ox || cancel || so

© Samsung Telecommunications America, L.P.
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Item Option Description
Normal Run on Windows Enables OfficeServ Softphone to run automatically when starting
Startup Windows.

Always on Top

Enables the OfficeServ Softphone window to be always located
above other programs.

Beep on Ringing

Allows you to be notified by PC speaker beep when a call is
connected or a new message arrives. This option a new call to be
more easily heard and responded to.

Call Connect
Memo Screen Pops

Enables automatic display of the Memo window when a call is
connected.

View OfficeServ
News new Window

This feature is not for use in the US.

Program Key
Column

Set the number of columns to view in the AOM window.

Message View Message
Upon receipt

Enables automatic display of the message window when a new

message is received.

- Message Alarm: Allows you to set a notification sound used when a
new message arrives.

Message Alarm
Repeat

Allows you to set the alarm cycle when a new message is received.

- Once: An alarm rings only once when a new message is received.

- Every 2 Min.: An alarm rings every two minutes until the message is
checked.

- No Tone: An alarm will not be generated when a message arrives.

© Samsung Telecommunications America, L.P.
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Message Alarm

1. Click the [Message Alarm] button of the [Option] tab window.

Safphané Configulatich

IE‘I:

Option | Device Config. | System Confg. | Forward | Key Map | Auo |
Hormal

[ Run on Windows Startup

¥ Abways on Top

™ Beep on Rnging

[T Call Connect Memo Screen Pops

™ view OfficaSeny Naws new Window

[Warrrat
1 Column =

Mews Scrofl Speed:
Program Key Colirn:

S s

=] [ mews Font Calor

¥ View Messge upon recept Message Alarm
Message Alrm Repeat:[once =
[ swusmio | | wetwokmro. |
[ ok || cance ||

2. Select a wave file to be played when a new message arrives.

I essage Alarm @

@@? Configure Message Alarm File,

Select the wave file to be played as the
Alarm for receiving messages,

Message Alarm @ ringing.way

I Search

l Ok ] [ Cancel ]

3. Click to listen to the wav file.

4. cick [ o |
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Status Info

]. Click the [Status Info] button of the [Option] tab window.

Safphone Configuralion. @

Option | Device Canfig. | System Config, | Forward | Key Map | Audia |
E] Hormal

™ Run on Windaws Startup

¥ Abways on Top

™ Beep on Rmging

™ Call Connect Memo Screen Pops

™ View OfficeServ Naws new Window

Mews Sorol Speed: | Narmal "= [ Mews Font calor

Program Key Column: |1 Column -

B

¥ View Message upan receipt Message Alm
Meszage Alrm Repeat:|Once o

e

[ ok || ecnce ||

MONX @TNOHS NOA SONIHL m

2. The OfficeServ Softphone version and status information will be displayed.

Status Information @

Forward : Saved

Absent Msg :  Clear
DND : Clear

Lock Status: Locked Off

Local IP : 105.52.21.151
Server IP : 105.52.21.37
Version : 1.1.1.0(17.03.06)

3. click [ o |,
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Network Info

1. Click the [Network Info] button of the [Option] tab window.

Safphane Confguraton.

£

Option | Device Config. | System Config. | Forward | Key Map | Audio |
& o

[ Run on Windows Startup

¥ Abways on Top

™ Beep on Rnging

[T Call Connect Memo Screen Pops

™ view OfficaSeny Naws new Window

Hews Scroll Speed: | Normad | | Mews Font Color

Program Key Colurmn: 11C-uhrm 'l
ﬁ Meszags

[# WView Mess2ge upan receit Message Alrm

Message Alrm Rnpm:]unca -!

[ swusmio | |[ wetworkmfo. |

[ ox || cancel

2. Configure the network type and QoS parameters.

30

Metwark Infa.

]

Configure Network Status.

Network Status:  [>= 1,5 Mbps, E1/T1/LAN

Configure Qos (Qualky OF Service) Parametars.

™ DiffSarv Code Point Local Setting.

@+ TOS (Type OF Sarvice) / DiffServ Code Pont System Parameter

- Code : [CSPHB - IP precedence 0

[~ B02.1p OnfOff BO2.1p Level: g v]
802.1p Leval Type

Guaranteed Senvice 5 High quality.

Controled Load 3 High qualty.

loaded network.

Qualkative 0 Medum qualty.
Nen-guantifiabla guarantaes,

X

Quantifable guarantees with bounded brency.

Quantifiable guarantees to approximate the
senvice that would be provided by a lightly
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Iltem Option Description
Configure Network Status Defines the amount of bandwidth available. This is to assist
Network Softphone in self configuration of certain VolP parameters.
Status
The available options, from slowest to fastest connection, are:

- 64kbp, Dial-up

- 128-768kbps, ADSL/Cable/ISDN

- 768kbps-1.5Mbps, ADSL/Cable

- =1.5 Mbps, E1/T1/LAN
Configure TOS (Type Of Defines whether Softphone should use the system'’s settings (Code
QoS (Quality | Service) / DiffServ Point System Parameter) or set its’ own (Code Point Local Setting)
of Service) Settings
Parameters If local settings are used, a Code must be chosen. Available codes,

from lowest to highest priority, are:

CS PHB - IP Precedence 0

CS PHB — IP Precedence 3

CS PHB — IP Precedence 5

AF1 PHB — IP Precedence 1: drop precedence high
AF2 PHB — IP Precedence 2: drop precedence high
AF3 PHB — IP Precedence 3: drop precedence high
AF4 PHB — IP Precedence 4: drop precedence high
EF PHB - IP Precedence 5: drop precedence high

802.1p Settings

Enable or disable 802.1p packet tagging and set Priority Level.

Available Levels, from lowest to highest priority, are:

0
3
5

© Samsung Telecommunications America, L.P.
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I Device Config. Tab

The [Device Config.] tab is used to set user profiles, wakeup calls, alarms, skins, or ringing
sounds.

1. Click [Device Config.] ( ) on the main screen.

SAMSUNG

2. The [Device Config.] tab of the Softphone Configuration window.:

EERIONE NN, ®
Option  Device Confg. | System Confi. | Forvard | ey Man | Audo |
Bl user
Stapon Name
M
EL e
H sen
® ™
Select fing Tone
| ox ” Cancel H SEve
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Preference Option Description
User Station Name Sets the Softphone display hame shown during
intercom calls
Change Password Change the station passcode for enhanced security
Privacy Option Sets a password requirement to access the directory,
message and call log window, and options windows.
Alarm Wakeup Call Used to set a wakeup call.
Alarm Clock Used to set up to two alarms.
Skin Select Skin Changes the skin of OfficeServ Softphone. h
Ring Select Ring Tone Used to set the ring tone used for Softphone
_|
L
=z
Change Password Q
S
]. Click the [Change Password] button on the [Device Config.] tab. c
w
Soflphane Configuration | g
Cc
Option  Device Config. | system Config. | Forwand | Key Map | Audio | 5
e >
Staton Name (@)
[ z
Prvacy Option
EL aem
Wakeup Cal

Select fing Tone

ok || cancel ||
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2. Enter the previous password and the new password.

Change Password @
Password |*""""‘
Mew Password |****

Re-type Password |*""""‘

[ QK ] [ Cancel ]

» Password: Enter password. (Default password is ‘1234’.)
o New Password: Enter a new password.

o Re-type Password: Re-enter and confirm the new password.

3. clck[ o« |

Forgotten passcodes

NOTE
[3 If the station passcode is unknown, contact the OfficeServ system administrator.
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Privacy Option

]. Click the [Privacy Option] button of the [Device Config.] tab.

Safphons ConSguration. E
Option  Device Confy. | system Config, | Ferward | Key Map | Audi |
Bl usee
Sraton Name
Change Password
Pmvacy Opoon
Bl aam
Wakeup Cal h
Al Cock | EI
W s 3
[ sekcsin | :
o
P S
Select Rng Tone g
c
-
o
[ o I coneel || >
(@)
2. Enter the password and click [OK] button. S

Fhone Privacy Password @

Flease enter the password and select OK to set
privacy the phone or select Cancel to exit.

ok

o | [ coel |

3. Click [Save] to enable the privacy password.

Privacy Option @

 y Privacy option allows user to prevent others from accessing the user's profile by setting
\.:’) the Password protection for the user's Personal Directory, Massage Box, and Caling History check.

The Privacy option is currently: [Clear]
Select 'SAVE' to activate the Privacy option

Select 'CLEAR' to disable the Privacy option
Select ‘Cancel' to exit

o [ g ][ oo

4, click [OK].

Privacy Optinh @

': Saved Privacy Option
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Wakeup Call

1. Click the [Wakeup Call] button of the [Device Config.] tab.

Sofphane Conbiguralion

E:

Option Device Config. | System Config. | Forward | Key Map | Audo |

Bl e

Station Name

Bl aam

% sen

@
Select Rng Tone

ok || cancel ||

Z. Configure the wakeup call function.

Configure Wakeup Call

Repeat: | (TR ~ |
Time: IAM - [0 y[o M

Ring: |

Search

[ ok |

| Gancel |

o Repeat: Set the wakeup call interval.
- No: The wakeup call function is disabled.

- Everyday: The wakeup call function is performed every day.
- Mon.~Fri.: The wakeup call function is performed only Monday through Friday.
- Mon.~Sat.: The wakeup call function is performed only Monday through Saturday.

o Time: Set the time of the wakeup call.

o Ring: Set the alert sound for the wakeup call.
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3. Click to select a wave file to be used as a wakeup call sound.

4. Click to listen to the wav file.

5. click [ o |

S‘WE' Setting a Wakeup Call
Two alarms can be set in ‘Wakeup Call’. If a wakeup call is set, an alarm rings and a
message is displayed at the set time. If the ringing sound is not defined, only the
message appears at the set time.

Alarm Clock

]. Click the [Alarm Clock] button of the [Device Config.] tab.

Sofphone Conbguration Ei

Option  Device Config. | System Config. | Forwand | Key Map | Audic |

B e

Station Name

Change Password
Prvacy Option |

MONM dTNOHS NOA SONIHL YQ

I

H o

@ o
Select Ring Tone |

ok || cancel ||
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2. Configure the alarm function.

Configure Alarm Clock B
Alarm Clock1 Alarm Clock2
Time: IU—H [0 Time: ]ATE”.D_MH [o
Repeat: |No ~ Repeat: |No =l
Ring ] Ring: |
o) i =) =]
Looc | [ Lconcel |

o Time: Set the alarm time.

o Repeat: Set the alarm interval.
- No: The alarm function is disabled.
- Everyday: The alarm rings every day.
- Once: The alarm rings only once.

o Ring: Set the alarm sound.

3. Click | seach | to select a wave file to be used as an alarm sound.

4. Click E| to listen to the wav file beforehand.

5. click [ o |

[EWTE' Setting Alarm
If an alarm timer set, an alarm rings and a message is displayed at the set time. If the
ringing sound is not defined, only the message appears.

38
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Select Skin

]. Click the [Select Skin] button of the [Device Config.] tab.

Sofiphane Configuration E‘

Optien Device Config. | system confy. | Forward | Key Map | Autie |

W o
Staton Name
Change Passwrord
e fakacy Outn

[wmmsoi |

EL aem

T s

@
Select Ring Tone |

ok || cancel ||

MONM dTNOHS NOA SONIHL YQ

2. Select a skin for OfficeServ Softphone.

Softphane Skin @
% Configure Skin,
ou can select a skin for this phone,
inphone
phone
simple
oK ] [ Cancel

gw“' What is a Skin?
A skin is a set of graphics files used to change the appearance of the user interface in
the OfficeServ Softphone program. Skins are only visual changes and do not alter the
functions or features of Softphone at all..
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3. Click [OK] to save the change. Softphone must be restarted before skin changes will
take effect. The default skins available are shown below:

Default Skin Starting Window IP Phone Skin Starting Window

SAMSUNG

[foortemee) s et s Jo s

SE—

Phone Skin Starting Window Simple Skin Starting window

| SAMSUNG i@ CESer¥softphone

[i"ml Skin Settings
Changes in the skin are not applied until OfficeServ Softphone is restarted.
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Select Ring Tone

]. Click the [Select Ring Tone] button of the [Device Config.] tab.

Sefiphone Configuralion. [EI

Optin  Device Canfig. | system Config. | Forward | Key Map | Audio |

B e

Staton Name

EL aem

g
g
MONM dTNOHS NOA SONIHL 'Q

2. Select a default wav file or click [Search] to locate another wav file.
Ring Tone @
@ Configure Ring Tone File,

Select the wave file to be played as the
tinger for incoming calls.

[lRing Sound | ringing.way ]

| HE=

[ Ok J [ Cancel ]

3. Click to listen to the wav file.

4. Click
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I System Config. Tab

The [System Config.] tab is used to set keyset options for the Softphone.

1. Click [Option Config.] (| = ) on the main screen.

SAMSUNG

| correence) sreen) @ nanser @ old o spesr

2. Select the [System Config.] tab of the Softphone Configuration window.

Option | Device Conig, S¥stem Config. | Forward | Key Map | Audi |

B staton oworr
[ AUTO HOLD ¥ HOT KEYPAD W PAGE REIOM

¥ AUTO TIMER ¥ RING PREF ¥ CID REVIEW ALL
¥ DISPLAY SPD NAME I AME PASSWORD [ AUTO ANS CO CALL
[~ AUTO CAMPON

& runcton select
Dial Mode: Overtap "I mﬁlﬁm vj
Enbloc Tmeout: |Hone v| mmluumbnr -i
mm.{kmm -*I Language: Iawl -
BoSE ARBWaErng: |Auto Answer T

Station Lock! |Undocked -|

[ oomite | [ ononsess | [_absewesnoe |

[_ox | concel |[ save |

« [Station ON/OFF] of the [System Config.] tab enables or disables certain keyset features.

o [Function Select] of the [System Config.] tab sets options for specific keyset features.
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Preference Option Description

Station ON/OFF AUTO HOLD Determines how to handle a call in process when a second
call is answered.

- ON: First call will automatically be placed on hold.

- OFF: First call will be disconnected.

AUTO TIMER Sets timer display options
- ON: Timer will be displayed during outgoing calls.

- OFF: Timer will not be displayed.

DISPLAY SPD NAME Determines display options for speed dial keys in the AOM

- ON: Speed dial name is displayed. (e.g. Bob Smith) h
- OFF: Speed dial bin number is displayed. (e.g. SPD 01) -
I
AUTO CAMPON Enable ability to automatically camp on when an intercom =
call is made to a busy station. 8
- ON: Automatically camp on to the busy station. <
- OFF: Do not camp on. Provide busy signal instead. 8
HOT KEYPAD Determines state of dial pad £
- ON: Dial pad can be used to initiate calls. 8
- OFF: Calls can only be made by going off hook first.. 5
RING PREF Determines how calls are answered. =
- ON: Answer calls by pressing the [Call] button. %
- OFF: Answers calls by going off hook and pressing AOM i
CALL key.
AME PASSWORD Enable or disable Answering Machine Emulation password

- ON: AME use requires a password.
- OFF: AME use does not require a password.

PAGE REJOIN Determines whether or not partial pages can be heard.
Partial pages occur when a user hangs up from a previous
conversation while a page is being sent.

- ON: Partial pages are allowed.

- OFF: Partial pages cannot be heard.

CALL COST DISP Enable or disable call cost display.
- ON: Display call cost for outgoing calls.
- OFF: Do not display call cost.

CID REVIEW ALL Sets caller ID storage method.
- ON: Stores caller ID for all calls.
- OFF: Stores caller ID for unanswered calls only.

AUTO ANS CO CALL Sets whether or not external calls can be auto answered.
- ON: Automatically answer external calls. (Ring Mode
must be set to Auto Answer)

- OFF: External calls will ring.
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Preference Option Description

Function Select | Dial Mode Sets dial mode to either Enbloc or Overlap.

- Enbloc: (Default) User must hit send after dialing digits to
establish a call

- Overlap: Digits are sent immediately as dialed.

Enbloc Timeout (Enbloc only) Sets the maximum time to wait for the Call button to
be pressed before cancelling the call. (30 seconds / 1 minute /
3 minutes)

Answering Mode Set an answer mode of the Softphone when a call comes in.

- Ringing: Ring the phone.

- Auto Answer Mode: Automatically answer the call.

- Voice Announce Mode: Muted answer. User can hear caller, but
caller cannot hear user until [Call] is pressed.

Boss Answering If Boss/Secretary feature is enabled, this allows the user to set the
answer mode of the Boss station.

Station Lock Sets the security lock mode of the phone

- Unlocked: Disables the lock function.

- Locked Outgoing: Enables incoming calls but disables outgoing.
- Locked All Calls: Disables both outgoing and incoming calls.

Internal Call Sets the display method for internal quick call (DS or NS) keys in
Display the AOM window.

- Number: Display number. (e.g. DS 2001).

- Name: Display name. (e.g. John Smith)

CID Display Sets caller ID display options

- None: Do not display caller ID.

- Number: Display caller ID number.
- Name: Display caller ID name.

Language Select a Softphone language.
- Korean: Set the Softphone language to Korean.
- English: (Default) Set the Softphone language to English.

Login Info. Opens Login Information window.
For details, refer to ‘Initial Settings for OfficeServ Softphone’.

Phone Reset Clears user data such as the directory, messages, and call history.

Absent Message Set or clear a message to be displayed to internal callers when
user is unavailable.
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Phone Reset

]. Click the [Phone Reset] button from the [System Config.] tab.

Safphone Configuration. [E

Option | Device Config.  System Confi. | Forwand | Key Map | Autio |

@- Staton ON/OFF
[” AUTO HOLD ¥ HOT KEYPAD ¥ PAGE REJOIN
¥ AUTO TIMER ¥ RING PREF W CID REVIEW ALL
[# DISPLAY SPD MAME [ AME PASSWORD [~ AUTO ANS CO CALL
[ AUTO CAMPON

a Function Salect
DelMode:  [gverap =] Intemalcal [y =]
e ) Drsplay: i
Enbloc Timeout: |None vl CID Display: !I-Iun'\h&r il
Answering Mode:| Ringing "'! Language: EEﬂghh =
Boss Angwerng: |Auto Answer =

Station Lock: Unioclad *

it [ (st

[Lox || cocel || save |

MONY GTNOHS NOA SONIHL I/

2. Enter the phone password.

Phone Reset Passwaord @

Phone Reset wil delete user's data such as
phonebooks, message boxes, caling histories.

Please enter the password and select OK to reset
the phone or select Cancel to exit,

T

[ QK ] [ Caricel ]

3. cick [ o .

4. Click [OK] to initialize OfficeServ Softphone.

Configure Reset @

) ] Press CK to reset Phone
-

l oK l Cancel
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Absent Message

]. Click [Absent Message] from the [System Config.] tab.

46

‘Soflaho

Option | Device Config.  System Config. |Fommd | Key Mag | Audio |

E Station OM/OFF
[ AUTO HOLD ¥ HOT KEYPAD b PAGE REIOM

¥ AUTO TIMER W RING PREF W CID REVIEW ALL
[ DISPLAY SPD NAME [ AME PASSWORD [ AUTO ANS CO CALL
[T AUTO CAMPON

& Function Salect

Dl Mode: Overap =] Intemal Cal [yzme =

Display:
Enbloc Timeout: [None | 0 Dipley: [Number =]

Answering Mofe:| Ringing | Language: |Engish -

Bass Andwarng: mtu Answer _v_i

Station Lock: 'm

Logninfo. | | PhoneReset | || AbsentmMessage |

—_—

I__OIE_| I_&m:el |I Save |

Select a message to be used.

Absent Message Config. @

Absent Message allows user to set or clear a message to be
displayed while the user is absent, Display station caling the
user will see this message and be informed of the status,

Meszages 1 through 15 are reqistered in the systern. Message
16 through 20 can be edited and used by Softphone uzer

To edit a message, select a message from 16 to 20 and dlick
[Edit] to change the meszage.

To set an Absent Message, select a message from 1 to 20 and
click [OK] to set the message.

To clear the Ahsent Message, click [Clear] to clear the
Mmessage.

IN A MEETIMNG -
OUT OM & CALL

D QUT TO LUMCH

. LEAWE & MESSAGE

PAGE ME

P OUT OF TOWE

¢ IN TOMORROW

: RETURM AFTERMOOMN

D OM WACATION

10: GOMNE HOME

11

12 Blank Message |

WO O B ) e
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3. Click
4. Click

| to clear a message.

[i"ml Absent Message
Absent Messages: Messages 1 through 15 are static system messages. Messages 16
through 20 can be edited by OfficeServ Softphone users.

I Forward Tab

The [Forward] tab is used to set a forwarding destination where incoming calls will be
transferred when OfficeServ Softphone is not in use or cannot answer a call.

1. Click [Option Config.] icon( = ) of the OfficeServ Softphone starting window.

MONM dTNOHS NOA SONIHL 'Q

SAMSUNG
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Z. Select the [Forward] tab of the Softphone Configuration window.

[ senmphane Contiguration %
Option | Device Config. | Systemn Config,| Farward |Key Map | Audin E
& Cal Facwarding
Disabilz
~ Always I
~ BUSY [ 5449
* Mo Answer | 5449
BUSY [ No Answer
I~ DD [
Follow Ma |
[ ok | cancal |[ s |
Preference Option Description
Call Disable Calls will not forward.
Forwarding Always Forward all calls immediately to the destination.
BUSY Forward calls immediately to the destination when
Softphone is busy.
No Answer Forward calls to the destination if they are not answered.

BUSY/No Answer Forward calls on both busy and no answer conditions.

DND Forward calls to the destination if the Softphone is in DND
mode.
Follow Me Read Only. Displays the keyset that calls have been forwarded

to using the Follow Me feature. The Follow Me feature is used
to redirect all calls to another station temporarily.

As an example:

A user has 2 desks, one using Softphone extension 2002, and
the other using keyset extension 2025. The user enables
Follow Me from station 2025 against station 2002. Now all calls
that come to 2002 will instead ring at 2025. When the user
wishes to cancel Follow Me they simply open Softphone
forwarding options and change the forwarding settings.

48
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3. Select a call forwarding type.

Softphane Configuration. [E

Option | Device Config. | System Config. Forward | Key Map | Audio |

@ ot Forvarding
| bsable
| Abwras ]
- [pusy T
& Mo Answer 49
" |BUSY f No Answer
" |ohp i

Follow Ma

ok || cncal |[ oo

MONM dTNOHS NOA SONIHL 'Q

4. Enter a call forwarding number.
Softphane Configuration. [E

Option | Device Config. | System Config. Forward | Key Map | Audio |

& cot Forwarding
" Deable
Fm
ey fr—

= Ko Answer

" BUSY [ No Answer
" DHD
Follow Me

ok || cncal |[ oo

5. ciick [ o .
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50

I Key Map Tab

L

Click [Option Config.] (. % ) on the main screen.

SAMSUNG

| contarence) sreen) & Tanser) @ Hold)

The [Key Map] tab is used to set hotkeys for frequently used functions in Softphone.

2. Click the [Key Map] tab of the Softphone Configuration window.

EOACOR COnREaRcn,

@, Ky Map (Global Hotkeys)

wlmmlmm.lwml

Action Buttons [ Hotkeys 5
Open Softphane i:
Hide Softphone et
$PK Vokume Up

SPK Volume Down

MIC Wolurme Up

MIC Wolume Dawm

e

Option [2e]

Actin | [# Hotkey Enable
e e
R e P A | Remove |

[Key Map] tab alows user to map the frequantly used functions to
the keyboard shortout keys.

Ta remove an assigned shorteut, selact the command to be remaved,
the shartcut key will be dsplaved in the Current Key, then dick
[Ramavel.

CAUTION: Whie Softphone alows users to identify ther hotiey(s),
iese kays and or key combinations that are not usualy used in typing
of by ather software programs.

| o || Cancel H g
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Key Mapping Setting

]. Select a function to bind a hotkey to.

Safphane Configuration @

Option | Device Config. | System Config. | Forward  Kev Map | Audic |

ﬁ Kaw Map (Global Hotkevs) —-

Action Buttons | Hotkeys [la]

Cpan Softphane E

Hide Softphone | =

SPK Volume Up
SPK Volume Down
MIC Volurme Up
MIE Volume Dow NS
cal
Call Exit L
Optian [ae] —
I
Actian i ¥ HotKey Enable E
' e &
Mo+ W+ +A | Remove =<
[Key Map] tab alows uses to map the frequantly used functions ta o
the keyboard shortcut keys. c
To remove an assigned shortout, select the command to be remaved, w
tha shartcut key will be dsplayed n the Current Kay, then cick T
[Rermavel. (@)
CAUTION: While Softphona allows users to identify therr hotkey(s), cC
58 keys and or key combinations that are not usualy used in typing [
of by ather software programs. o
P
| 1 | — é
Z. Set the hotkey mapping.
Saflphane Configuration. @

Option | Device Config. | System Config. | Forward Kev Map | Audio |

a. Ky Map (Global Hotkeys)

Action Buttons [ Hotkeys [~
Opan Softphane 4
Hide Seftphone | =
SPK Vaolume Up

SPK Valume Down

MIC Violurne Up

MIC Volume Down

cal

Call Exit

Option

[e]

!.l.ct'nni

¥ HotKey Enable

HotKey

CTRL SHIFT ALT
Fo+ W+l 2l

=] || Remova |

To remove an

[Ramaval.

[Key Map] tab alows user to map the frequently used functions te
the keyboard shortout keys.

shortout, salect the command to be remaved,

the shartcut key wil be dsplayed in the Current Key, then dick

CAUTION: Whie Softohone allows users to identify ther hotiey(s),
use keys and or key combinations that are not usualy used in typing
o by other software programs.

[ ok || concal |[ s

3. click

© Samsung Telecommunications America, L.P.
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Key Mapping Change

1. Select a hotkey to be changed.

Sofiphone Confipuration.

Option | Device Config. | System Config. | Forward Kev Map | Audio |

a Kev Map (Glabal Hotkevs)

Actin Buttons [ Hotkeys

=]

Opan Softphane
Hide Seftphone
SPK Vaolume Up
SPK Valume Down
MIC Violurne Up
MIC Volume Down
cal

Call Exit

QOptian

vl

Action |
CTRL SHIFT ALT

¥ HotKey Enable

Hotkey

Fo+ W+l 2l

the keyboard shortout keys.
To remave an

[Ramaval.

=] [ Remove |

[Key Map] tab alows user to map the frequently used functions te

assigned shortcut, select the command to be remaved,
the shortcut key wil be deplayed in the Current Key, then didk

CAUTION: Whie Softphone allows users to identify ther hotioey(s),
use keys and or key combnations that are not usualy used in Typing

o by other software programs.
| oK || Cancel H =@
3. Set the new key mapping.
Mﬂuﬂlm

Option | Device Config. | System Config. | Forward  Kev Map | Audic |

@} Key Map {Global Hotkeys)

Action Buttons | Hotkeys

Open Softphons
Hide Softphone
SPK Volume Up
SPK Vaolsme Down
MIC Volume Up
MIC Volume Down
cal

Call Exrc

Option

~l

!.l.minni

¥ Hotiey Enzhie

CTRL SHIFT ALT

Hotkeay

F+F+r+|h

= | Remeve |

the keyboard shortcut keys.

[Rermavel.

of by other software programs.

[Key Map] tab alows uger to map the fraquently used functions to

To remove an assigned shortout, select the command to be remaved,
the shartcut key wil be deplayed in the Current Key, then dick

CAUTION: Whie Softphone allows users to identify ther hotkey(s),
58 keys and or key combinations that are not usualy used in typing

| === | p—

4. ciick [ s |,
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Key Mapping Deletion

]. Select a hotkey to unbind.

Safphane Configuration @

Option | Device Config. | System Config. | Forward  Kev Map | Audic |

a Kav Map (Global Hotkavs)

Action Buttons | Hotkeys [l=]
Open Softphone -_|
Hide Softphone e
SPK Volume Up

SPK Vaolsme Down

MIC Velurne U

MIC Volume Down

cal

Call Exrc L
Optian |

E.n:mn| ¥ Hotiay Enable
ol nis [_Ason ]
Pl = Remave

[Kay Map] tab abows user to map the frequently used functions to
the keyboard shortout keys.

To remove an assigned shortout, select the command to be remaved,
the shartcut key wil be deplayed in the Current Key, then dick
[Remavel.

CAUTION: Whie Softohone aliows users to identify ther hotikey(s),

58 keys and or key combinations that are not usualy used in typing
of by other software programs.

| HotKey

[ ok | ancal |[ 5o |

MONM dTNOHS NOA SONIHL 'O

2. Click | emoe

[i"ml Key Mapping Setting Item Application

Click [Save] or [OK] to close the Softphone Configuration window and apply the hotkey
changes.
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I Audio Tab

The [Audio] tab is used to set audio properties for Softphone.

1. Click [Option Config.] (. & ) of the OfficeServ Softphone starting window.

() OfficeServ Sofiphone

SAMSUNG

(=1

2. Click the [Audio] tab of the Softphone Configuration window.

Saflphane Configuration

%

I%I Audia Config.

Option | Device Canfig. Immm.lmﬂmm

Vioice Settings
Playback (Speaker)

|SoundhAX Digtal Audio
Transmit (Microphone)

|5nundMM Digtal Audio
W AGC (Automatic Gain Controd)

Ringer Setting
Rnger Audio Device

[Defauk Playback Device

i

[__mngvoume || speaer volme

| [[of Hook volume |

[ Page voume | |

Voice Sernng

cancel ||

Preference Option

Description

Voice Settings Playback(Speaker)

Set the PC audio device to use for the speaker

Transmit(Microphone)

Set the PC audio device to use for the microphone

Control)

AGC (Automatic Gain

Enable or disable Softphone’s ability to
automatically control volume changes

Ringer Settings

Ringer Audio Device

Select the PC audio device to use for ringing
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3. Adjust volumes in OfficeServ Softphone.

Softphane Consiguration E:

Option | Device Config. | System Config. | Forward | Key Map Audio |

Bl audi config.

Voice Sattings
Playback (Speaker)
|SoundMAX Digtal Audio =l
Transmit (Microphone]
|5|:lun|:IMP.:< Digtal Audio __'_I
¥ AGC (Automatic Gain Cantrof) h
Ringer Satting -
Rnger Audio Device I
| Defauk Payback Device = z
a
[ mngvoume | [ speakervoume | [ O Hook valume | <
[ Pagevoume ||  wvoiceseting | 8
(%)
I
(@]
c
—
ox | cancal || o
Py
=z
g
Preference Description
Ring Volume Set the volume for the ringer
Speaker Volume Set the speaker volume
Off Hook Volume Adjust off hook volumes (such as DTMF dialing volume)
Page Volume Adjust page system volume.
Voice Setting Controls voice codec settings, such as noise and silence suppression
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Speaker and Microphone Setting (System Setting)

OfficeServ Softphone users can make or answer calls using the system speaker and microphone.
This example shows how to set up the speaker and microphone in Windows XP.

Speaker Setting

1

2.

56

Sounds and Audio Devices Properties |

Walume | Sounds Yoice | Hardwarel

 Sound playback.

@ Default device:
4

Crystal WD Audio

Yolumne... Advanced... |

— Sound recording
Default device:
| Crystal WM dudio =l

Yalume. .. Sdyvanced.. |

2]

— MIDI music playback

% Default device:

Beickid IMicrosoft G5 Wavetable SW Synth j

Yolumne... | About... |

[~ Use only default devices

QK I Cancel | Apply

Click [Start] - [Settings] = [Control Panel] = [Sounds and Audio Devices] from the
Windows desktop.

Select the [Audio] tab from Sound and Audio Devices Properties.

© Samsung Telecommunications America, L.P.



Enterprise IP Solutions

Office

3. Click [Volume...] under ‘Sound playback’.

Sounds and Audio Devices Properties el

Volume I Sounds Audio | Yoice I Hardware I

— Sound playback.

 Sound recarding

Default device:
| Crpstal WDM dudio x|
Yolume. .. Sdvanced,. |
— MIDI music playback
% Default device:
et IMicrosoft G5 W avetable S\ Synth ﬂ
Yaolume. .. | About... |

™ Use only default devices

ak. I Cancel I Lipply |

MONY GTNOHS NOA SONIHL I/

4. Select [Options] from the Master volume window.

e

Options  Help

M aster Volume Wave S Synth CD Player Line Irn

Balance: Balance: Balance: Balance: Balance:
i B B e e

Volume: Yolurne: Yiolume: Wolurne: Wolurne:

I R
N

¥ Mute al I Mute [ Mute I~ Mute ¥ Muts

[Crystal womM Audio
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5. Ensure the ‘Master Volume’, ‘Wave’, and ‘Microphone’ items in the Properties window
are marked. If not, mark them.

Mixer device: | Crystal wDM Audio =l

r— Adjuzt volurne for
% Playback

" Recording

" Other IHeadphones j

Show the following wvolurne controls:

,

[}

' ave

S Synth
CD Player
Microphone

Line In

O 2 =
L O Phone Line J j
T B

ak. I Cancel I

6. cick & _|

7. Clear any Mute options checked for ‘Volume Control’ and ‘Wave’ and adjust the

Volumes.

RETEY
Options  Help

rMaster Wolume Wiawe ) S Synth CD Player Line In

Balance: Balance: Balance: Balance: Balance:

Wolume: Wolume: Wolume: Wolume: Wolume:

[ Mute all ™ Mute ™ Mute [~ Mute ¥ ute

\ )l

|Crystal WOM Audio

Speaker Volume Control

NOTE
[3 The ‘Master Volume * and ‘Wave’ items can also be adjusted using the volume
adjustments in Softphone.
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8. Mark the ‘Mute’ of ‘Microphone’.

Ll

Options  Help

Master Yolume Wave S Synth CD Plaper Micraphone Line In

Balance: Balance: Balance: Balance: Balance: Balance:
R e St AR et A ot Sl el A Sl

Yolume: Yolume: Yolume: Yolume: Wolume: Yolume:

W Mute all I~ Mute ™ Mute I Mute ¥ Mute

|Crystal WOM Audio

9. Select [Exit] from [Options].

R‘ml Microphone Mute Setting
If the ‘Mute’ of ‘Microphone’ is not marked, voice can be heard through the speaker
when speaking.

MONX @TNOHS NOA SONIHL rQ
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Microphone Setting

] . Click [Start] = [Settings] = [Control Panel] > [Sounds and Audio Devices]

Z. Select the [Audio] tab from the Sound and Audio Devices Properties window.

60

Sounds and Audio Devices Properties

i by

Yolume I Sounds ml Voice I Hardware I

—Sound playback

@ Default device:

Crystal WDM Sudio

Volume... Advanced... |
— Sound recording
Default device:
| Crystal WOM Audin |
Yolume... Sdvanced.. |
 MIDI muszic plapback
% Default device:
Pty |Microsofl G5 Wavetable 5w Sypnth j
Yolume... | About... |
I Use orly default devices
ak. I Cancel I Spply |

© Samsung Telecommunications America, L.P.



Enterprise IP Solutions

OfficeServ

3. Click [Volume...] under ‘Sound recording’.

Sounds and Audio Devices Properties d |

Wolume I Sounds Audio | Voice I Hardware I

— Sound playback

Yolume... Advanced... |
—Sound recording
Default device: h
| Crystal WOM Audio =]
_|
l Volume... l Sdvaniced... I T
— MIDI muszic playback %
% Default device: wn
Pl |Microsofl G5 Wavetable 5w Syprth j é
Yolume... | About... | c
w
I
I Use orly default devices (@]
c
- [
QK I Cancel | Apply | o
Py
=z
(@)
4. Select [Options] from the Recording Control window. z
I
Options  Help
CD Flayer Microphone Line In Al
Balance: Balance: Balance: Balarce:
P—F 9o — 4 —F 4B —F @
Wolume: Yolume: Walume: Wolume:
EJE :-I_I: J=a S
[T Select ¥ Select ™ Select [T Select
[Crystal WOM Audio

© Samsung Telecommunications America, L.P. 61



Enterprise IP Solutions

Office

5. Ensure the ‘Microphone’ Volume Control item is marked. If not, mark it.

Mixer device:

i~ Adjust volume For
" Playback

' Recording

" Other Headphones j

Show the following volume controls:

rD Stereo Mix h
CD Player
Microphone
Line In
A

O Phone Line

oK I Cancel

6. cick [_ok_]

7. Select ‘Microphone’ in Record Control.

il
Options  Help

CDr Player Microphone Line In A

Balahce: Balance: Balance: Balance:

Wolume: Walurne: Wolume: Wolume:

Ay :-l_ll = SEE

[~ Select v Select [~ Select [ Select

[Crystal WDM Audio

8. Select [Exit] from [Options].

62 © Samsung Telecommunications America, L.P.



63

MAKING A CALL

Before Making a Call

This section describes how to make calls.

Category Intercom Call External Call
Functions - Making an Intercom Call - Making an External Call
- Busy Station Callback - Redial
- Camp On - Busy trunk line Callback
- Connecting to an Operator - Redialing a trunk line
- Park Orbit
- Saving Phone Numbers
- Making a Call to a Saved Phone Number

- Dial the Most Recently Called Number
- Make a call using the Recent Call Log
- Make a call using a system speed dial number

- Make a call using a Directory name

I Making Calls

The following describes how to make a call in the ‘Enbloc’ mode using the [Call] or [End] button.

Making Calls Using the [Call], [Speaker], or [End] Button
Click [Call] or [Speaker] button to make a call. Click [End] button to end the call.

(] OfficeServ sonphone =IE

SAMSUNG

© Samsung Telecommunications America, L.P.



Enterprise IP Solutions

OfficeServ

Making Calls Using the Handset

If a skin that displays a handset is used, click and lift the handset to make a call. Click the
place where the handset should be and replace the handset to end the call.

-

Making Calls Using the Keyboard

]. While idle, enter a phone number using the keyboard.
Z. Press the [Enter] key or click the [Call] button to make the call.
3. After the call is completed, press the [Esc] key or click the [End] button.

Making Calls Using the Dial Buttons on the Dial Pad

1. While idle, enter a phone number using the dial buttons on the dial pad.

o If the Dial Pad window is not displayed, click the [Show Numpad] button to display the Dial Pad
window.

2. Click the [Call] button to make the call.
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Making Calls Using Recent Call Log

]. While idle, click the [Call] button to display the recent call log.

Recent Call Log
_I Phone Mumber | Mame i Time | call Duration |
% 7000 4/26/2006 3:05:19 PM OMin 0Sec
[» 5733 4/26/2006 3:01:03 PM OMin 155ec
[» 5733 4/26/2006 3:00:17 PM OMin 265ec
[» 2540 4/26/2006 2:57:00 PM 0OMin 115ec
[» 5733 4/24/2006 9:51:44 &M OMin 35ec
[» 5733 4/24/2006 9:48:54 AM 0Min 3Sec
[» 5733 4/24/2006 9:46:48 &AM OMin 25ec
[% 5733 4/24/2006 9:45:01 &AM OMin 105ec
[» 6733 4/24/2006 9:43:06 &AM OMin 45ec
[» 5733 4/24/2006 9:41:20 &AM OMin 185ec lil
| — | S———

2. Select a phone number from the recent call log, and then click [Call] button or double-
click the phone number list to make the call.

Making Calls with Drag and Drop

Drag and drop a phone number to the main window of the Personal Directory or Call Log
window by using the mouse to dial the phone number. Or, select a phone number from a web
browser to drag and drop the phone number to the main screen of OfficeServ Softphone.

=
>
P
4
(9]
>
0
>
—
(o
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I Making an Intercom Call

This function is used to make a call to an internal station.

/
Hello~
S~

Dial Mode

Click [Call] button.

While idle, enter the target station number.

Speak to the recipient when the recipient answers the

NOTE
[3 - When the ‘Enbloc mode’ is set in OfficeServ Softphone, dial a phone number and click
[Call] to make a call. When the ‘Overlap mode’ is set, dialling the phone number is all

that is needed to make a call.

- For details on the dialling modes, refer to [System Config.] tab of ‘OfficeServ

Softphone Option Settings’.

66
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I Busy Station Callback

This function is used to automatically call back when you make a call to a busy station.

Fri OB Oct 00:06 3214 ]
o

When busy tone is received click [CALLBACK].

SAMSUNE

Fri 08 Oct 00:34 3214 2

a call back is ¢
sat to 3210
CALLDACK MESSAGE
CAMP ON DARGE IN

SAMSUNG

A call back message is displayed.

P08 Ocko2ise" 3314 3. Once the called party is free, Softphone will ring and a
CallBack 3210 . .
callback message will be displayed.

SAMSUNE

TIVD V ONDIVW @}\

4. Click [Call] to dial back the called party.
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I Camp On

This function is used to ring through to a busy station.

]. When busy tone is received click [CAMP ON].

SAMSUNE

Y
2. The called party will receive an off hook ring tone, which
p>D » is a slightly lower volume alert tone than a standard ring
tone.
\

3. Wait for the called party to answer.

Hello~

I Connecting to an Operator

This function is used to connect to an in-house operator or group of operators.
]. Click [0] then [Call] to connect an in-house operator.

-OR -

2. Dial the number of a specific operator station and click
[Call].
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I Making an External Call

Follow the steps below to make an external call:

1. While idle, enter the phone number to dial.

2. Click[call].

3. Wait for the called party to answer.

Hello~

I Redial

This function is used to redial the most recently called external number.

TIVD V ONDIVW @I\

LAST REDIAL 1. select [LAST REDIAL] from the Soft Menu.

2. Wait for the called party to answer.

Hello~

[i‘ml Overlap Dial Mode
In Overlap Dial mode, click [Speaker] and select [LAST REDIAL].
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I Auto Redial

When making an external call to a busy party, the auto redial function can be used to
automatically redial the called party at a specific interval up to 99 times.

& OfticuSory oomnone

e oy
Fri 08 Oct 00:06 3214 1
7007:2791234 ‘

When busy tone is received from an external call click
[RETRY].

2. The system automatically redials the number.

) e While auto redial is active Softphone cannot be used for
other calls.

o Click [End] button to cancel auto redial.

3. When the called party answers click [Call].

e The call is disconnected if the [Call] button is not pressed
within 10 seconds.

70 © Samsung Telecommunications America, L.P.



Enterprise IP Solutions

OfficeServ

I Busy CO Line Callback

This function is used to automatically retry when all trunk lines are busy.

P 1. when busy tone is received while trying to access a

trunk click [CALLBACK].

2. Click [End] after hearing the confirmation tone.

3. When a trunk line becomes available Softphone will ring.

o If the callback is not answered within 30 seconds, the
callback will be cancelled.

4. Dial the desired phone number and click [Call].

TIVD V ONDIVW @}\

.5. Wait for the called party to answer.

Hello~

© Samsung Telecommunications America, L.P. 71



Enterprise IP Solutions

OfficeServ

I Reusing a CO Line

This function is used to immediately terminate the current external call and make a new external

call.

Fri 08 Oct 00:06 321‘::. H H
e S 1. Click [NEW CALL] to disconnect the current call and

receive dial tone.

MEET ME PAGE
CONFERENCE

2. Enter the desired number and click [Call].

I Park Orbit

This function is used to “park” an external call in a call storage “orbit” so that another user can
answer the call. A total of 10 orbits exist and a call is parked in one of them. During this time the
caller is on system hold and does not use a CALL key for any user.

Notes:
1. Users must have a PARK button or access code to retrieve and place calls in park orbits.

2. If the parked call is not retrieved within a pre-programmed period of time, it will recall the
Softphone.

3. Intercom calls cannot be parked.
Phone system administrators may create PARK keys with pre-assigned orbit numbers. In

this case step 2 is skipped.

AOM

: FARK

1. while on a call, click [PARK].

o If the AOM window is not displayed, click [Screen] to display
the AOM window.

2. Select the orbit number (0~9) where the call will be
parked and notify the other station user of the orbit
number so that the user can answer the call.
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AOM
3. The user notified of the orbit number should click

T PARK
[PARK] from the AOM window, and then enter the
corresponding orbit number to answer the parked call.

‘Call Park’ and ‘Orbit’

NOTE
[3 ‘Call Park’ allows you to park a call in a specific place so that another user can answer
the call. The place where a call is parked is called ‘orbit’. A total of 10 orbits exist and a
current call is parked in one of them. Notify another user of the orbit number so that the

notified user can answer the call parked in the orbit.

I Saving Phone Numbers

This function is used to save the most recently dialed phone number for future use.

1. During the conversation, click [SAVE/REPEAT] to save
the call.

o The Saved Phone Number will be kept until another phone
number is saved.

I Making a Call from the Saved Phone Number

This function allows you to make a call to the saved phone number.

]. While idle, click [SAVE/REPEAT] to dial the saved

number.

2. Wait for the called party to answer.

Hello~

73
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I Dialing the Most Recently Called Number

This function is used to redial the most recently dialled number.

1. while idle, click [Redial].
2. Wait for the called party to answer.

Hello~

g‘ml Overlap Dial Mode
In Overlap Dial Mode, click [Speaker] button and select [LAST REDIAL] button to use this
function.

I Making a Call Using the Recent Call Log

This function is used to make a call using the recent call log.

]. While idle, click [Call] to open the Recent Call Log.

2. The Recent Call Log holds up to 60 calls sorted and
displayed by time.

3. Double-click a call record and press [Call], or select a
call record and press [Enter], to make the call.
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I Making a Call Using a System Speed Dial

This function is used to make a call using system speed dials.

SPEED DAL 1. wnile idle, click [SPEED DIAL].

2. Enter a system speed dial number.

3. Wait for the called party to answer.

TIVD V ONDIVW @}\
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I Making a Call Using a Directory Name

This function is used to make a call using the Softphone online Directory. There are three
directory components:

1. System wide speed dial list
2. Personal speed dial list
3. Station directory list

1. while idle, click [DIRECTORY] to open the Directory

window.

A ‘
\Thu 10 Mar 15:53 679

Select a directory type from the soft menu.

directory dial

STATION DIR. PERSONAL DIR

SYSTEM DIR.

SAMSUNG
T

Enter the first letter of the directory name and click [4] or

[] to search for the name. Select the name and click
[Call].

4. Wait for the called party to answer.
0)
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ANSWERING A CALL

Functions - Answering an Intercom Call - Answering an External call
- Answering a Call in Auto Answer Mode | - Answering an External Call Using a Night
- Answering a Call in OHVA Mode Service Bell

- Call pickup
- Group call pickup
- Answering a camp on call

I Answering Calls

This section describes the functions for answering calls using OfficeServ Softphone.

Answering Calls by Using the [Call], [Speaker], or [End] Button
Click [Call] or [Speaker] to answer the call. Click [End] button to end the call.

SAMSUNG

(confwrance) S-aen) 0 Tianster) © o
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Answering Calls by Using the Handset

If a skin that has a handset window is used, click and lift the handset to answer a call. Click
the place where the handset should be placed and replace the handset to end the call.

4 )

Answering Calls Using the Call Alert Window

If the application window is minimized or hidden, the Call Alert window will be displayed to
notify a user of an incoming call.

]. When the incoming call arrives, the Call Alert window will appear. If Caller ID is received,
it will be displayed in the window.

Call alert. [E]

From : [3210]

Calling. ..

Z. Click the Call Alert window to answer the call.

Sendar Infa

]

Marme haong gil dong
E-Mail hong@adrdress.co ke
Fax

Registration Date 2004-10-11 P™ 4:56:50

78
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I Answering an Intercom Call

This function is used to answer an incoming intercom call.

Fri OB Oct 00:06 3214 ]
L4

AL saon 2510 OfficeServ Softphone rings and displays a message

notifying you that a call has arrived.

EXE/SECR MSG EXEC DIVERT

SAMSUNE

2. Click [Call] or [Speaker] to answer the call.

3. Click [End] to end the call.

I Answering a Call in Auto Answer Mode

This function is used to answer an incoming intercom call when auto answer mode is enabled.

1 . When the incoming call arrives, the call will automatically
pr>? be answered.

>
4
wn
=
m
)
=z
()
>
(@]
>
-

@ 2. Click [End] to end the call.
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I Answering a Call in OHVA Mode

This function is used to answer an intercom call when Off Hook Voice Announce is enabled.

] » When an incoming call arrives the caller’s voice can be
heard, but the Softphone user cannot talk back.

Hello~

£
2. Click [Call] to connect and speak to the caller.

[EWTEl Setting an Answer Mode
An answer mode can be set in [System Config.] tab of [Option Config.]. For details, refer
to ‘OfficeServ Softphone Option Settings’ of ‘Things you should know’.

I Answering an External Call

This function is used to answer a call from an external source.

Fri O8 Oct 00:06 3214 |
CALL FROM 01030012

]. OfficeServ Softphone will ring and display a message
that a call has arrived.

“/ 2. Click [Call] or [Speaker] to answer the call.

‘@ 3. Click [End] to end the call.
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I Answering an External Call Using a Night Service Bell

This function is used to answer an external call when a night time paging bell is used.

)
. alj ]. When an external call arrives the paging bell will ring.
3

AOM 2. While idle, click [UNI ANSWER] in the AOM window.
T UNL ANSWER.
N
3. Click [End] to end the call.
~
AOM
~

Night Mode Setting

NOTE
@ For information on night mode settings, contact the phone system administrator.

>
4
w
=
m
z
=z
()
>
0
>
[
r
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I Call Pickup

This function allows you to pick up a call ringing at another extension.

]. When another station rings, click [Call] or [Speaker] and
enter the function code for call pickup, [6][5].

2. Enter the station number of the ringing station to answer
the call.

Hello~

I Group Call Pickup

This function is used to pick up a call made to another member of the call group.

1. When another member’s station rings, click [Call] or
[Speaker] and enter the function code for group pickup,

[e1(6l.

2. Enter the group number (01~20) to answer the call.
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I Call Hold

This function is used to place a caller on hold.

]. While in a call, press [Hold].

2. The “On hold” message is displayed in the window.

(@ Hald) 3. click [Hold] or the blinking [CALL] key in the AOM
window to reconnect to the held call.

I Call Transfer

This function is used to transfer a call to another destination.

Unconditional (Blind) Call Transfer

]. Click [Transfer] during a call.

2. Enter the station number or CO line number to transfer
the call to.

@ 3. When ringback is heard, click [End] to complete the
' transfer
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Conditional (Supervised) Call Transfer

]. Click [Transfer] during a call.

2. Enter the station number or CO line number to transfer
the call to.

3. Once the party to be transferred answers the call,
announce the transfer and click [End] to complete the
transfer.

Transferring an incoming call directly to a voice mailbox

NOTE
@ Click [VT] in the AOM window and enter the voice mailbox number to transfer the call
to. Note that the Samsung SMVi card must be installed in the phone system and that the
system administrator must have the voicemail transfer feature enabled.

I Mute (Blocking Sound to the Caller)

This function is used to prevent the caller from hearing the user’s voice during a call.

1. Click [Mute] during the call.

2. Click [Mute] again to disable the mute function.

84 © Samsung Telecommunications America, L.P.



Enterprise IP Solutions

OfficeServ

I Conference Call

This function is used to make a conference call with up to five people simultaneously.

Group Conferencing

Confarence 1. Wnile idle, click [Conference].
Conference @
[ Group ]
|Sa|es j .
2. Entering the target phone numbers and check the
1, 6701 ¥ Select [Select] box.

2. |92143331010 v Select
3|l I Select
4, I Select

[ Save “ Call all “ Exit I

3. Click [Call All] to dial the entered numbers.

Caonference @
E

[ Group ]

I Sales

4. To release a call during a conference, click [Disconn.]

| — button next to the corresponding number.
2. |92147871111

N —
I e

Conference @

[ Group ]

EES I~ | .5. Enter the number to be connected in the vacant field and

N Co— click [Call] button to connect an additional call.
2. 92147871111

Y —

6. Click [Exit] button to end a conference call.
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Individual Conference

(Confarence 1 During a call, click [Conference].

[ 2
1
K o

Fri OB Oct 02:21 3214/

Enter the phone number to be added to the conference.

make next call

{Gsntmmnse) 3. When the other party answers, click [Conference] again
to complete the conference.

Call Forwarding

This function is used to forward a call to a specific destination when the call cannot be answered.

@mJ Call Forwarding
The [Forward] tab of [Option Config.] allows you to easily set or release the call
forwarding function. For details, refer to ‘Forward Tab’ of ‘OfficeServ Softphone Option
Settings’ in ‘Things You Should Know’.

I Forwarding All Calls

This function is used to forward all calls to another phone number.

1. While idle dial the function code for call forwarding,
[6][0] and click [Call].

2. Enter the destination phone number and click
[FORWARD ALL].
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I Forwarding Busy

This function is used to forward all calls to another phone number while busy.

]. While idle dial the function code for call forwarding,
[6][0] and click [Call].

2. Enter the destination phone number and click
[FORWARD BUSY].

SAMSUNE

I Forwarding No Answer

This function is used to forward a call to another phone number when it cannot be answered
within a certain period of time.

L.@J

]. While idle dial the function code for call forwarding, ]

—

[6][0] and click [Call].

Fi QR Ot OTEY | 3210 Z. Enter the destination phone number and click
TR —— [FORWARD NANS].

SAMSUNE

SFANLV3I4 LNJINJANOD
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I Forwarding Busy/No Answer

This function is used to forward a call to another phone number when busy or there is no answer
within a certain period of time.

]. While idle dial the function code for call forwarding,
[6][0] and click [Call].

Fri OB Oct 02:23

AL — 2. Enter the destination phone number and click

[FORWARD B/NA].

SAMSUNE

I Clearing Call Forwarding

This function is used to clear call forwarding set for Softphone.

1. While idle dial the function code for call forwarding, [6][0]
and click [Call].

Fri OB Oct 02:23 EZX‘: .
Enter FWD Number 2. Click [FORWARD CLR].
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I Follow Me Forwarding

This function is used to "pull” all calls from one station to another. Follow Me can only be set from
another station, and causes calls to forward from this station to the other station.

1. While idle dial the function code for call forwarding,
[6][0] and click [Call].

: -.. 2. Enter the phone number of the station whose calls
Fri OB Oct 02:30 3214
station to should forward here and click [FOLLOW ME].

SAMSUNE

I Setting Do Not Disturb

This function is used to set the DND feature, preventing calls from being delivered to this station.

AOM

]. Click [DND] in the AOM window.

Elan L BECE EE - SOM 12 I8 Z. The ‘DO NOT DISTURB’ message is displayed on the
DO NOT DISTURB .
main screen.

(]

o If DND is enabled, the status display LED will blink red. %

m

=z

| SAMSUNG ﬁ

| onference | Sereen) & Transfer) & Hald | &Speaker E'

-

m

>

I Clearing DND Function S

m

This function is used to the steps below to clear DND. v

AOM
1. click [DND] in the AOM window.

msonpnum

£

Mon 11 Oct 16:56 3278
DND is cancelled

Z. The ‘DND is cancelled’ message is displayed on the
main screen.

SAMSUNG
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I Internal Page

This function is used to make an internal page.

AOM

1. wnile idle, click [PAGE].

2. Select an internal page zone ([0], [1], [2], [3],
or [4]) to make the page.

@ 3. Once the page is completed, click [End].

I External Page

This function is used to make an external page.

AOM 1. Wnile idle, click [PAGE].

2 FAGE

2. Select an external page zone ([5], [6], [7], [8], or [9]) to
make the page.

@ 3. Once the page is completed, click [End].

90
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I All Page

This function is used to make an all page, paging to both internal and external zones.

1. Wnile idle, click [PAGE].

2. Select the all page zone [*] to make the page.

3. Once the page is completed, click [End].

I Meet Me Page

This function is used to page a user who has a transferred call waiting.

1. wnike ide, click [MEET ME PAGE].

@J

V

2. Enter a page zone ([0] - [9]) to announce the transferred

call. (a)

@)

4

<

m

=z

m

z

iy _|

LA —— 3. When the ‘Please click ANSWER WAIT. message is m
" ) ) >
HAIT displayed, click [ANSWER WAIT]. =
Play [ R c
m

wn

SAMSUNE

4. The user should will [5][6] to retrieve the call.
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I Leaving a Message

This function is used to leave a call request message at another station.

P 08 et 00108 | 3214 1. When busy tone is heard, click [MESSAGE].

3210:Busy

CALLBACK | MLESSAGE l

SAMSUNE

Z. A call request message is left for the recipient’s station.

Fri OB Oct 02:47 3214

a massags has
been set toc 3210

SAMSUNE

I Deleting a Message

This function is used to clear a message or unsend a delivered message.

] » Enter feature code [4][2].

2. Enter the station number that has the message to be
cleared.

I Checking/Answering/Deleting a Message
This function is used to check/answer/delete the messages left for Softphone.

AOM
| e — 1. click [MESSAGE] in the AOM window.

2. The most recent message is displayed.

Fri OB Oct 02:51 3214

Message from 3210 e REPLY: Makes a callback to the station who left the message.

REPLY AR e NEXT: Display the next message.

| o CLEAR: Clear this message.

SAMEUNG
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I Transferring a Call from Secretary to Boss

This function allows a Secretary station to answer a call, then transfer it to a Boss station.

(_posst=ece. 1. During a call, click [Boss/Secr].
MWy status- [Boss] @
Secretarvlhist 2 .
a a =a . Select a Boss station to transfer the call to, and then
= : click [Call].

Secretary Mame
[ Boss Status ]

Phone 3211
Marme

Status

Etc 1.
Etc 2.

l Send lMEssage Setup | Close

@ 3. Announce the caller to the Boss and click [End].

N°TE| Boss/Secretary Function
The Boss/Secretary function is available only if enabled by the OfficeServ phone system
administrator. A [Boss/Secr] button will be displayed on Softphone when this feature is
enabled.

© Samsung Telecommunications America, L.P. 93

.@3

SFANLV3I4 LNJINJANOD j



Enterprise IP Solutions

OfficeServ

94

I Boss/Secretary Message

This function is used to exchange messages between Boss and Secretary stations.

( EOSSISECE )

Secretary Name :
[ Boss Status ]
Phane 3211
Mame
Status 1IN THE ROOM
Etc 1.
Etc 2.

IS

My status - [ Boss) @
Secretary list
2 2 2
Y Foy Y
3210

[ Message ]

[ © [RETURN OM

TRE oM Ut
 [reTURN ON
 [ReTURN ON
 [RETURN ON
© [reTURN OM
© [RETURN QM
© RETURN 0N
© [RETURN QM
" [RETURN OM

[ Message ]

© RETURN ON
© RETURN ON
 [RETURN ON
© [RETURN ON
 [RETURN ON
© [RETURN ON
© [RETURN ON
" [RETURN ON
" [RETURN ON
 [RETURN ON

B3

1. wnile idle, click [BOSS/SECR].

2. Click [Message].

3. Enter a message and click [Save].

4. Select a boss and click [Send].
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I Including/Excluding a Group

This function is used to log a station into or out of a station group.

Logging in to a Group
7. Wnile idle, click [INJOUT GROUP].

2. Enter a group number to log in to.

Mon 01 May 10:04 6742 3. Click [|N TO GROUP]

group status

N TO GROUP OUT OF GROUP

SAMSUNG

[Sonferance) Screen (& Transfer [ Hold /@ Speakes)

Logging out of a Group
1. wnile idle, click [INJOUT GROUP].

2. Enter a group number to log in to.

e mione ool 3. Click [OUT OF GROUP].

group status

N
SIUNLVI4 LNJINJANOD j @3

IN TO GROUP OUT OF GROUP

SAMSUNG

[Sonferance) Screen (& Transfer [ Hold /@ Speakes)
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I Saving Caller IDs

This function is used to save current caller ID for future use.

]. During a call, click [SAVE/REPEAT].

[i"ml Saving Caller IDs
Only one caller ID can be saved at a time. Whenf another caller ID is savedit will
overwrite the existing entry.

I Making a Call to Saved Caller ID

This function is used to make a call to the saved caller ID number.

1. Enter feature code [1][7] and click [Call].

I Saving Caller ID as a Speed Dial

This function is used to save the displayed caller ID as a personal speed dial.

Fri 08 Oct 00:06 3214

7007:0103003000 Ia During a call, click [SAVE/STORE].

o The speed dial number where the caller ID is saved will be
displayed in the window.
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Directory

Click the [Directory] icon( ) to display the Directory window:

Personal Directory m
& cal i) add 30 Delete = Edr & Search £ Import Outiock o Export Outiook () View Al

Selact Group [ Total ¥ Insert Name |

“Hame [ office [ Home [ Mobie Phone | Akt | E-Mal
Shawn (972) B89-6733 (214) 448-7368 sguenther@sta.samsung.com

£ g | 2

I Save Directory Phone Numbers

This function is used to save phone numbers to the Directory. Up to four phone numbers (office,
home, mobile, and alternate) per person can be saved. In addition, e-mail, fax, groups, and memo
fields can be set.

]. Click & add from the Directory window.

Z. Enter the information to be saved.

Phonebook EditiAdd @

Marme: W S%‘f:fd
Office: W Il_
Harme: W |2_
Mobile: W l_
At |7 I_
E-Mail IW
Fax: IW

Group_(G) IDfﬁEE j

Mermo: ’
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3. If desired, enter a speed dial number (from 0 to 99) in the Speed Dial field to assign a

specific number as a speed dial.

4. Click |@roup(G) to edit a group.

5. Enter the name of a new group to register the group.

Group AddiDelete el
D Group |
3 office

Group Harme Addia)
|friend [Delete(D)} [Cancel(c)|

6. Click | Add(a) | to register the group.

I Modifying Directory Phone Numbers

This function is used to modify stored directory phone numbers.

]. Select a phone number to be modified and click = Edit |

2. Update the profile.

Phonebook Editdd 3

Narme: |Hong il dong S%?:Td
Office: |0212345678 Il
Home: |03112345678 |2

Mobile: |01012345678 I
Alt: I I

Edal  |femal@address.cokr

Fax: |n=23456789
[Gruuu(G)| |Df‘ﬁce |
Mema:

Save(s) Close(C)

3. Click | 228l | to save the profile.
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I Deleting Phone Numbers

This function is used to delete a Directory profile.

Select a profile to be deleted from the Directory and click ' Delete
I Making a Call Using the Directory
This function allows you to make a call using the Directory menu.

]. Select a profile from the Directory window and click & call

2. Select a target phone number from the Select Phone Number window.

Select Phone Mumber @

Select the number for dial, then click 'CK'.

Office ; 9-3210 ‘

My Area Code @ [g2

¥ To Access an outsice line, Access Code #1 (2
I~ To Access an outside line, Access Cade #2 199

Iv Call after remove my areacode from phone number

[ @ Bffes [pzi0

" Home 12345678

" Mobile  |010-1234-5678
LAl

o

3. Modify the phone number is necessary.

4. Click K to make the call.

=
m
4
Cc
n

Modifying a Phone Number

NOTE
S Modifying a number in the Select Phone Number window will not affect the stored
Directory profile.
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I Search Phone Numbers

This function is used to search the Directory for a specific entry.

1. Select v Seach from the Directory window.

2. Enter a speed dial to search for (if any).

Search @
[ Speed Dial |17 ] Search(s)
Marne

Phone Murnber

K —

Group Total vI
1D | MName | Office
4 Hong gil dong 0212345678

[1 ttemis)

3. Enter the name (full or partial) to search for (if any).

100

Search @
Speed Dial I | Search )
Narme Ihong ]

Phane Number |

Group |TDtaI vI

1D | MName | Office

4 Hong gil dong 0212345678

N i
[1 ttemis)

Enter the phone number (full or partial) to search for (if any).

Search

e

Speed Dial

Marne

Phone Murnber

1234 ]

| Graup

[Tatal

H |

Search(_s)

) (8] | MName

| Office

K —

4 Hong gil dong

0212343675

[1 ttemis)
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5. Select a group to search for (if any).

Search @
Speed Dial Search(S)
Marne

Phone Nurnber
Grouf |Dfﬁce vI

1D | Marne | Office

4 Hong gil dong 0212345672
N i
[T Ttemnis)

0. Click [ssache)]

I Microsoft Outlook Address Exchange

This function is used to export the Directory of the Softphone to the address book of Microsoft
Outlook, or to import the address book of Microsoft Outlook to the Softphone Directory.

Importing the Address Book from Microsoft Outlook

]. Click [Import] from the Directory window.

2. Click [Yes] to import the address book from Microsoft Outlook.

Petsonal Directory @

< 4 Do you want to import your Microsoft(R) Outlook(R) Contacts?
W

“res’ the Microsoft(R) Outlook(R) Contacts replaces the information on

the Personal Directory

Mo' the MicrosoftiR) Outlook(R) Contacts appends to the Personal Directory
‘Cancel’ to exit.

fes ] [ Mo ‘ [ Cancel

=
m
4
Cc
n

3. If the import is successful, the window below appears:

Personal Directory @

'E 23 { 23 addresses were imported from Microsaft(R)

Outlook(R ).
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Exporting the Address Book from the Softphone Directory to Microsoft
Outlook

1. Click [Export] from the Directory window.

2. Click [Yes] to export the Softphone address book to Microsoft Outlook.

Personal Directory @

9 4 Export data to Microsoft(R) Cutlook(R)
&

[[ &l ‘][ Selected H Cancel

Message Box / Call Log

Click the [Message] icon( | <4 ) to open the Message Box and Call Log window:

Message/Call Log @
‘ & cdl &) send New Message (@) Reply (B Draft Message (30 Delete Message (i) Delete sl &) Refrech
=42 Short Message Folder [ Total Count |
MNew Message | ewy Message i
Received Massa [F\Receied M., 2
g?:é MESSa02 | =) Sent Message 1
42 Cal Log (i Draft s
3 Ttem(s)
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I Message Box

This function is used to exchange short messages between Softphone users.

Sending a Message

] . Click E)send New Message from the Message/Call Log window.

2. Enter the station number to send the message to and then enter message text.
Alternatively, click to load a previously stored message.

Send Message @

Recipient  |3210

Send Message

Hella! =

E

[ Send Msg(s) [Inmke Msg(1) I Close(C) ]

3. Click to forward the message.

Checking New Messages

1. Select ‘New Message'.

Eﬁi\ T ek Bllmme e |
: [ ----- Mew Message ]
{2 Received Message
Sent Message
Draft

=
m
4
Cc
n

2. The list of the new messages is displayed.

MessageiCall Log ®

& cal @ sendNew Message @9 Reply (&) Draft Message ) DeleteMessage [ Delete Al @) Refresh ‘

> Short Message From [ Received Date [Message |
Ne e 3/7/2005 2:40:26 PM helo from 6742
3/7/2005 2:35:22 PM This is @ msg notification alarm testOC]

A2 Call Log

P Ttem(s)
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Viewing Received Messages

1 Select ‘Received Message'.
E *@ Text Message ‘

EEh Mlowae Mawcs zno

2 Received Message]
{2 Sent Message |

2 Draft

Viewing Sent Messages

]. Select ‘Sent Message’.

E--‘@ Text Message
L (2 New Message

b Barcivad accame

[ ----- Sent Message

Viewing Drafts

]. Select ‘Draft’.

B @fé‘& Text Massage

Saving Messages in the Message Box
] . Click & DraftMessage from the Message/Call Log window

2. Enter the message text.

Draft Message m
Have a nice day! =
Savel(S) Close(_C)

3 Click | %#®(8) | to save the message.
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Call Log

This function is used to check the call log.

Recent Call Log

]. Select ‘Recent Call Log’.

%3 Calll oo

----- f Recent CallLog ]
W7 JLIQOING LOgs

------ [# Incoming Logs

2. The list of all recent calls appears as shown below:

MessageiCall Log @

‘ = il @) Send New Message (3 Reply BJ) Draft Message 2% Delete Message @) Delsts Al %) Rsfrash

[=-§23 Shart Message Phone Number | Connect Time | Call Duration | Memo -
Mewr Message (#5783 3/11/2005 11:00:53 &M DMin 258er
Rersivad M855agS | fw g1013765515514 3f11/2005 10:49:48 AM 10Min S85ec
[® 09726447772 3f11/2005 9:08:27 AM OMin 215ec
(00726447772 3f11/2005 9:08:32 AM OMin 175ec
(00725447770 311/2005 B:48:14 AM 1Min S05ec
[eg7raz 3f11/2005 8:44:17 &AM OMin 45ec
" Incoming Logs [#graz 3/11/2005 8:44:14 &AM OMin 25ec
Leg74z 3/11/2005 B8:44:00 AM OMin 105ec
#2650 3f10/2005 11:31:05 PM OMin 165ec
= 2650 31072005 11:30:54 PM OMin 658
% 12149293975 31072005 10:38:32 PM -
% 12149202975 3/10/2005 10:38:14 PM
% 12149203975 3/10/2005 10:37:25 PM
% 12149203975 3/10/2005 10:36:38 PM -
:‘I‘ 12149293975 3/10/2005 10:36:11 PM OMin 105ec | _ILI
4 »
|
B
E

[30 Ttem(s)

Viewing Outgoing Calls

]. Select ‘Outgoing Logs’.

=42 Call Log

----- L Rerent Calll oo
--[® Cutgoing Logs
“o L NCOMING LOgs

=
m
4
Cc
n

Viewing Received Calls

]. Select ‘Incoming Logs’.

=3 Call Log
“-f Recent Call Log
P mutamiee | onc

l [+ Incoming Logs l

© Samsung Telecommunications America, L.P. 105



ANNEX

USB Handsets

This annex describes the installation procedure for USB handsets supported by OfficeServ
Softphone, and describes the functional relation between the USB handset and OfficeServ
Softphone.

I TMP-100/TMP-200

Installation Procedure (Windows XP, TMP-100)

]. OfficeServ Softphone Ver1.0.0.2 or higher must be installed before installing TMP-100 or
TMP-200.

2. After installing the OfficeServ Softphone program, connect the TMP-100 or TMP-200 to
the USB port of the PC.

3. Once the window below appears, select ‘Install from a list or specific location
(Advanced)’ and click [Next].

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for:

THP200 USE Phone

") If your hardware came with an installation CD
2= or floppy disk. insert it now.

‘what do you want the wizard to da?

= Install the software automaticaly (R ecommended)
& Install from a list or specific location [Advanced)

Click. Mext bo continue.

< Back I Next » I Cancel
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4. The window below appears. Select ‘Don’t search. | will choose the driver to install’ and
click [Next].

Found New Hardware Wizard o

Please choose your search and installation options.

" Search for the best driver in these locations.

Use the check baxes below ta limit or expand the default szarch, which includes local
paths and remavable media. The best driver found will be installed.

¥ | Gearch removable media (oppy, CO-REM... |

I~ | [hclude s location in the search:

|E:\ENGLISH\W’IN><P\F’F|D\ j Browse |

7 Dont seaich. | will chooss the diver la install

Choose thiz option to select the device diver from a list. ‘Windows does not guarantee that
the: driver you chooze will be the best match for your hardware.

< Back I Nest > I Cancel

5. The compatible hardware list window will appear as shown below:

Found New Hardware Wizard n

Select the device driver you want to install for this hardware.

Select the manufacturer and model of youwr hardware device and then click Mexst. If pou
B%P have a disk that contains the driver pou want to install, click Have Disk.

W Show compatible hardware

& Thiz driver iz not digitally signed! Have Disk.. |

Tell me why diver signing is important

< Back I Next > I Cancel |

6. Select the proper device driver and click [Next].
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7. Once the window below appears, click [Continue Anyway] button to complete TMP-
driver installation.

Hardware Update Wizard

Please wait while the wizard installs the software .
Hardware Installation i

] : The software you are installing for this hardware:
g THMP200 USE Audio

has ot passed Windows Logo testing to verify its compatibility

with 'windowis <F. [Tell me why this testing is important.]

I inuing your i tion of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue &npway | STOF Installation |

< Hach | MHert s | Larine| |

[i‘ml TMP-200 Installation Procedure
The installation procedure for TMP-200 is same as that for TMP-100.
TMP-100/TMP-200 Installation Check (Windows XP, TMP-100)

1. Upon successful installation of TMP-100 or TMP-200, restart OfficeServ Softphone. The
icon circled below should appear on the main screen if the installed TMP-100 or TMP-
200 is properly connected.

':‘ OfficeSery Sofiphone

SAMSUNG
O Transfar
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2. Select [Start] = [Settings] = [Control Panel] - [Sounds and Audio Devices] from the
Windows desktop.

o
| &

File Edt View Favorites Tools Help

o O3

Address [T Control Panel

) search || Falders |.

& ¥ D

Be

CN

]
&
%

ﬂ“ Control Panel £
AC3Fiter  Accessibiity AddHardware  Addor  Administrative Dateand Time  Display
[ Switch to Category view i oy, ., Taols
(o A 9 & = ﬁa
see Also =/ (e E J =
Folder Options ~ Fonts Game Intermet Keybaard Mouse Hetwork,
% windows Updats Controllers Options Connections

@) Help and Support

U

% L e D SEF

Phomeand  Power Options Printersand  Regional and Scanmersand  Stheduled  SoundFusion

e

Modem Faxes  Llenguags..  Cameras Tas Audio
Spesch System  Taskbarand UserAccounts  HZ
Start Menu

3. From the Sounds and Audio Devices Properties window, verify that the TMP-100 or
TMP-200 is anabled. The figure below is an example of when TMP-200 is enabled.

Sounds and Audio Devices Properties 7l x|

Yolame | Sounds Audia | oice | Hadware |

| Sound plaphack
@1 Diefault device:
(TMP200 USE fudio =)

Yolume... Advanced I

r~ Sound recording

/@ Default device:
(TMP200 USE Audic =)

Yolume... Advanced I
~ MIDI music plagback
% Default device:
sty IMicrosoft G5 Wavetable S Synth ﬂ
Yolume... | About... I

[~ Use only default devices

’TI Cancel | Apply |

TMP-100/TMP-200 Installation Procedure

NOTE
[3 Refer to the TMP-100/TMP-200 product home page(http://www.tics.co.kr) for
installation procedures on TMP-100 and TMP-200 or for other details.
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Functional Relationship between TMP-100 (Phone Type) and
Softphone (Key Pad Mapping)

TMP-100 OfficeServ Softphone
Handset(HOOK button) Handset
Key Pad(0~9, *, #) Key Pad(0~9, *, #)
REDIAL REDIAL
SEND SEND
CLR CLR
Acct
0= Button [Message] icon( = )in the initial window

I Eutectics IPP200

For detailed information on how to install Eutectics IPP200 or on Eutectics IPP200, refer to
http://www.eutecticsinc.com.

In the Softphone Audio configuration tab, click on the Voice Settings drop down menu, and
select Eutectics IPP200 for the Playback and Transmit settings.

Functional Relationship between IPP100 and OfficeServ Softphone

IPP200 OfficeServ Softphone

Handset(HOOK button) Handset(HOOK button)
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OfficeServ

I Claritel i750

For detailed information on how to install Claritel i750 or on Claritel i750, refer to
http://www.clarisys.com.

In the Softphone Audio configuration tab (shown below), click on the Voice Settings drop down
menu, and select “Claritel-i750 — vp” for the Playback and Transmit settings.

Softphone Configuration. @

Option | Device Config. | System Confia. | Forwerd | Key Map | DialRuie  Audio |

%‘ Audio Canfig,

Woice Settings

Playbaclk (Speaker)
ICIante\-\TSEI -vp

L

Transmit (Microphone)
ICIante\-\TSEI -vp j

Ringer Setting
Ringer Audio Device
ISnundMAX Digital Audio j

l Ring Volume ] [ Speaker Volume ] [Of‘fHan Wolurme ]

Page Yolume

OK ] l Cancel ] |

Functional Relationship between Claritel i750 and OfficeServ
Softphone (Key Pad Mapping)

Claritel i750 OfficeServ Softphone
On/OFF On/OFF Hook button
Keypad(0~9, *, #) Keypad(0~9, *, #)
Arrow button Arrow button
SEND [Send] button or [enter] key of the keyboard
End [End]
Mute button(Unique feature of Claritel i750) -
Volume adjustment Volume adjustment
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